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October 2023 - Survey Results
Point Park WIFI
235 student responses.
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This survey data provides a comprehensive list of all the information gathered from the
Point Park WIFI Google form. The dataset has undergone a thorough review by the Student
Government Association (SGA) senators and executive cabinet. Each student was permitted to
submit only one response to ensure data integrity. The 'x' in the responses indicates the
quantity with which students reported the same issues related to Wi-Fi service, particularly
areas with non-functional or unreliable connections.

The data with asterisks next to them represent the primary areas of concern among
students. It's worth noting that students expressed concerns across nearly all floors of every
building, except the Student Center and Conestoga Hall. Upon closer examination of the
detailed data, it becomes evident that students face challenges not only in using Wi-Fi but also
in establishing and maintaining connections. This data underscores that Boulevard Apartments
and Lawrence Hall are the most affected areas, though this data also indicates a much larger
widespread problem. This data highlights the pressing need to address the Wi-Fi connectivity
challenges faced by students on campus.

Have you experienced any issues with campus WiFi?"

235 responses




235 student responses

QUESTION:

Have you experienced any
issues with campus WiFi?

® NO WIFI OR POOR CONNECTION

Village Park
Boulevard Apt
Student Center
West Penn
Academic Hall
Thayer Hall
Lawrence Hall
University Center
Playhouse
Conastoga
Point Perk
GRW
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Lawrence Hall

LH 1 (Lobby) | x3

LH 2
LH 2
LH 3
LH 4
LH 5
LH 10
LH 11
LH 12
LH 13
LH 14
LH 15
LH 16
LH 17

LH 18
LH 20

x4

(Point Café)
(RDH) x5*
X3

X3
x7*
X2

X5*
X3
x4
x4

| x2

Specific Rooms in Lawrence Hall:

LH 1423
LH 1606




Boulevard Apartments

Boulevard Lobby | x2

Boulevard Studios | x4
Boulevard Tower B Floor 2 | x3
Boulevard Tower A Floor 2 | x3

Boulevard Tower A Floor 3 | x2

Boulevard Tower Floor 4 | x3
Boulevard Tower Floor 5
Boulevard Tower B Floor 6 | x2

Boulevard Tower A Floor 7 | x5*
Boulevard Tower B Floor 7 | x5*

Boulevard Tower A Floor 8 | x4

Boulevard Tower B Floor 8
Pioneer Records Office

Specific Locations in Boulevard Apartments:

Boulevard Studio 100
Boulevard 202A
Boulevard 205
Boulevard 606B
Boulevard 607B
Boulevard 705




West Penn
WP 2 | x2
WP 3 | x4
WP 4 | x2
WP 5

WP 6 | x2
WP 7 | x4
WP 8 | x6*

Specific Locations in West Penn:

WP 207

WP 208

WP 260

WP 306

WP 608

WP 701

WP 705

WP Animation Labs

Center for Media Innovation | x2




Academic Hall
AH 2

AH 3 | x14*
AH4 | x3

AH 5

AH6 | x2

AH7 | x3

Specific Locations in Academic Hall:

AH 306

AH 5 Editing Suite
AH 608

AH Photo Studio

Thayer Hall

Thayer 2 | x2
Thayer 3 | x4
Thayer 4 | x2
Thayer 5 | x6*
Thayer 7 | x2
Thayer 8 | x4
Thayer Basement | x2

Specific Locations in Thayer Hall:

Thayer 212
Thayer 310
Print Shop




University Center

UC 1x3
UC 2 (classrooms) | x4

UC 3 (classrooms) | x5*
Lower Level (study rooms) | x12*

Specific Locations in the University Center:

UC Suites 106

UC 220

uc 307

ucC 308

UC TV Studio | x3

UC Sound Stage | x2
Library Vault

Pittsburgh Playhouse

Lobby | x3
Lower level | x3

3rd Floor Lounge | x5*
3rd Floor Playhouse Studios | x5*

Specific Locations in the Playhouse:

Box Office

Prop Shop

Scene Shop + Office
Design Lab

Rauh Theatre
Highmark Theatre
lower level 11
lower level 17




Conestoga Hall

Floor 4
Floor 5 x3
Floor 6
Floor 7 x5*

Specific Locations in the Conestoga Hall:

Floor 4 Room 401
Globe Office

Student Center

2nd Floor | x3
3rd Floor
4th Floor | x2

7th Floor SGA Office | x2

GRW Dance Complex

GRW mezzanine

GRW Theatre

GRW 2nd Floor Studio
GRW LL20

GRW Basement | x2




